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10.11.2017
Interactive information Session with Malta Communications Authority (MCA)

Venue: National Council of Women, Blata l-Bajda 

Date Tuesday 5 December 2017

Time : 5.30pm

The Malta Communications Authority (MCA) has published its report on the complaints and enquiries received during the first six months of 2017. This report provides an analysis of the complaints received by the Authority during this period. 

The Association for Consumer Rights in collaboration with the National Council of Women is holding an information session with representatives of MCA to discuss key aspects of the complaints, including quality of service, billing issues on mobile telephony, fixed line, TV and Post among others 

The session will also provide clarification as to which aspects fall under MCA. This will be followed by an interactive discussion with the participants who will be able to raise their concerns 

For more information and registration kindly contact us on 

email: associationforconsumerrights@gmail.com;  ncwmalta@camline.net.mt or

on tel nos: 99225445; 21248881 
We would be grateful if you let us know beforehand that you are attending, for logistical purposes 

Light refreshments will be served at the end of the session

Grace Attard

General Secretary

Association for Consumer Rights, Malta (ACR)
