20.02.2018
	[image: image1.png]



	
	

	
	Association For Consumer Rights (Malta)

Pope Pius XII, Flat 4, Mountbatten Street, Blata l-Bajda

Hamrun HMR 1579, Malta
Tel no  356 21246982, 356 21248881
Email: associationforconsumerrights@gmail.com
	


What are my rights as a consumer in telesales of goods and services?

Sometimes consumers receive unexpected call from sellers who try to sell them products or services. 

Telesales involve the purchase of goods and services through a distance means of communication. 

• According to the Consumer Rights Directive, purchases concluded in this manner may be cancelled during the 14-day cooling off period and consumers are not required to give a reason to why they have decided to cancel the sale.
• In case of goods, the only expense consumers may be asked to pay is the cost of returning the unwanted goods . Consumers have to be informed about this cost before the sale is concluded. If this information is not provided, before the sale, then the seller must pay for the expense to have the goods returned to him.
• When consumers are not made aware of their right to cancel the purchase they made, the cancellation period is extended to a year.
• The 14-day cooling off period starts form the day consumers are in possession of the goods.
• Another obligation that sellers have is that of informing the consumer that the call is being made for commercial purposes. The seller has the obligation to identify himself and the business being represented, which the consumer can verify.
• Consumer should always take a number of precautions before entering into a sales agreement to avoid unnecessary problems.
• In the case of goods, the delivery should take place during the period agreed with the consumer or within 30 days from the date the contract of sale was concluded.
• Goods bought over the phone also have a two-year legal protection the same as good bought in shops.

More information is available on www.mccaa.org.mt.

