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Resolution for ACR AGM 2021
Title of Resolution 

Sustainable Repair and Durability of Products 

Name of individual submitting the Resolution
Grace Attar ACR General Secretary

Current situation to be addressed
In 2020, the European Parliament called on the Commission to develop and introduce mandatory labelling, to provide clear, immediately visible and easy-to-understand information to consumers on the estimated lifetime and reparability of a product at the time of purchase, to be developed by involving all relevant stakeholders, based on harmonised research-based and transparent standards further to impact assessments demonstrating relevance, proportionality and effectiveness in reducing negative environmental impacts and protecting consumers
Justification

The European Green Deal intends to make priority products such as smartphones and computers, more durable and easier to repair

The European Green Deal (December 2019)
Circular Economy Action Plan (April 2020)
New Consumer Agenda (November 2020)
EP report by MEP Cormand (November 2020)
Upcoming legislative proposal on empowering consumers in the green transition (Q2 2021)
Upcoming legislative proposal on Sustainable Products Initiative (Q4 2021)
Review of the application of the Sales of Goods Directive (as of 2022)
Horizontal Durability and Repairability requirements under Ecodesign:
· Availability of spare parts at an affordable price for a period that at least reflects the normal lifetime of a product and continues after the last product is placed on the market.
· Design requirements to ensure products are easily and safely opened, with common tools (modularity requirements);
· Maintenance and repair information freely accessible by independent repairers and consumers;
· Repair services and software updates should be provided at an affordable price;
· Software should be open-sourced.
When we talk about durability, we need to be aware that there are different concepts for durability of products, for example ‘durability until first failure’, ‘durability until the end of a useful lifetime’ and many more between these two. Which kind of durability needs to be considered is product/ product group specific and cannot be generalized. 

Repairability might be one important measure to prolong durability but it depends on which kind of durability we talk about. Eg. a good durability over the expected lifetime might not need reparability measures. But for a short ‘durability until first failure’ repairability might be very important.

The importance of reparability needs to be judged by the costs. If repair costs are too high, consumers are not willing to pay for the repair. In the draft BEUC position paper on repair scoring system one source is mentioned that sets the limit to 33% costs
.

A scoring system could take account of all parameters relevant for material efficiency and not only repair. However, the problem of having a single score remains. Repair is good for some products but not helpful for others.

On this background it is doubtful that a scoring system gives helpful information to consumers. To juxtapose ‘durability’ and ‘reparability’ means to compare apples with pears and to aggregate the results in one score which isn’t of any help. 

Proposals/Recommendations

Information for consumer at point of sale on durability and repairability at point
of sale

1.What information do the scores mean to express? Is this meaningful for consumers? 
· The scores need to give an indication of various aspects such as quality (materials and their grade), environmental friendliness, durability and repairability, energy saving and consumption (if applicable) 

· The scores system should be clearly explained and given in writing (online and as hard copies), and if necessary clarified by the retailer at the point of contact.
What information do consumer want / need at point of sale on durability and repairability?
At the point of sale consumers want to know:
· Whether the commercial guarantee specifies free repairing within a specific timeframe (carried out by retailer or the manufacturer)

· Who is responsible for repairing the parts of the product (e.g. manufacturer or repair service provider)

· If the guarantee includes the lifespan of the product or parts 

· Duration of availability of spare parts

· The price of any additional components which may be optional to buy

· Information on material quality efficiency
Information in guarantee – legal and commercial
Information on safe use of the product and whether there are environment and health issues such as substance of concern.
Information on relevant regulatory measures for mobile phones, tablets and laptops, chargers for mobile phones and similar devices such as the electronics and ICT Action Plan which proposes setting up a ‘Circular Electronics Initiative' to promote longer product lifetimes through reusability and reparability as well as upgradeability of components and software to avoid premature obsolescence. 

Information on the ‘right to repair'.

What are our recommendations to the European Commission beyond a repair scoring system and/or a durability index?
· The Commission should make it mandatory and set criteria for companies to substantiate their claims regarding repair and durability in line with the scoring system. This should also include Environmental Footprint methodologies. 
· Stricter rules to reduce greenwashing and 
· practices such as planned obsolescence. 
The concept of “end of use” be introduced in addition to “end of life” to promote re-use, refurbishing or second life and recycling especially (in the case of batteries)

In addition to the scoring system the Commission should establish producer liability with the revision of the Sustainable product policy & ecodesign. 

Additionally MS should set up take back schemes for re-use, recycling, return or sell back old mobile phones, tablets and chargers should also be considered

How to inform consumers about durability of products
Consumer should be given reliable information about the products (e.g online for general information) and more detailed information in the commercial guarantee at the point of sale (hard copy).
The retailer should ensure that the manufacturer provides all the necessary information.
What expectations from revision of EN Standard EN 45559:2019 ‘Methods for providing information relating to material efficiency aspects of energy-related products’
The standard should elaborate further the rules and format including:

· the communication strategy to ensure that more extensive information is passed on from the manufacturer along the supply chain, in consistent manner and with a standardised mechanism. 
· the information should take account the intended audience (consumers, professionals or market surveillance authorities). 

· the standard should take into account and include the new regulatory measures such as for laptops, batteries, chargers etc

Overall, what information do consumers need and how to provide it?

A different approach, consumer organizations could promote can be 

· The collection of information about durability and repairability in a kind of data sheet.

· The information below to be included in the legal and commercial guarantee
· Consumers, who want to consider material efficiency in their purchase decisions may want to know:

· the durability until first failure
· the durability over the expected lifetime

And in terms of repairability:

· what are the expected costs for repair, for repair cases to be specified?

· which are the priority parts and for how long are they available?

· are common available tools or specialized tools needed to get access to the priority parts?

· are connections glued or easy to separate by common tools
If the producer lists this information, there should be provisions what consumers could do if given times are not met. 

· if durability until first failure is 5 years.

· if the product fails after three years, 

· if the product fails within a timeframe of the legal guarantee .
Summary Conclusions
How to extend service lifetime of products to save resources and enable sustainable choices for consumers
Ensuring standards of communication methods for consumers in accessing reliable information






